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Security AcceSS 

We have been reviewing our security protocols with the security staff. the 
protocol for any and all visitors entering the village through the main gate is 
as follows: 

1. On the arrival of a visitor (family, friends or contractors) the security will
    phone the resident to inquire if the resident is home and to get their 
    consent to allow the visitor access.
2. The visitor will then be required to sign the visitors book and will be given
     a visitor’s slip
3. Residents are then required to sign the visitors’ slip when your 
     visitors depart.
4. Visitors will then hand the signed slip back to the security at the gate.

No visitor/contractor shall be permitted access unless you are home to 
receive/supervise your visitor/contractor.

We ask for your cooperation and assistance in this process, as the system 
will ensure your safety, which is our priority.  Kindly report any deviation in 
this process to the office.

requeSting ASSiStAnce

A gentle reminder to residents that we are here to help you.  We just ask 
that you direct your requests through Merle at Reception and not ask the 
staff directly.  Our security staff and gardening staff are engaged to do 
specific tasks and if they are approached directly by Residents, they will in 
all likelihood say they can help you, but on the other hand they could face a 
disciplinary for not attending to their duties.  If you need help let us organize 
it for you.

gArden 
ProjectS
You will have noticed a change in the 
garden under the palm tree.  As this is a 
focal point we decided to try something 
different.  The use of artificial lawn is 
becoming more popular for good reason.  
The project is not complete yet as small 
shrubs will be planted in the gaps.  Your 
comments are appreciated so we look 
forward to hearing whether you like this 
look or not?

We are also keen to hear from you 
regarding the sample project of our “dry 
garden” adjacent to the front gate.  It will 
take time for the shrubs in this bed to grow 
but let us know your thoughts and 
comments. SWimming Pool

the swimming pool pump has been replaced.  many thanks for your patience and understanding.  the temperature is now 30 degrees.  

Please ensure you close the swimming pool cover after swimming.  This helps to keep the water temperature constant throughout the 
day.   This is a task you may call upon the security staff to assist you with. I have included a graph, which illustrates the reduction in the 
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water consumption in the swimming pool change rooms over 
the last seven months.  Thank you to all who have 
contributed to this saving.  We would like to see more 
savings but in light of the initial saving we will not be 
switching off the geysers unless the situation changes and the 
water consumption increases.

Helga Kempcke needs no introduction to most of you. Helga started as 
Operations Manager on 1st August 2006 and now ten years down the line 
we take this opportunity to wish Helga congratulations but more 
importantly, a heartfelt thank you and our gratitude to you Helga.  May you 
have many more years with us at Eros Manor.  Just like our Eros Manor 
family has grown, Helga’s family has grown and Helga is now grandmother 
to  four beautiful grandchildren. 

From the directors of eros manor (Pty) ltd



Adult colouring 
It’s official, adult colouring books are ‘in’ and we love 
them! Following the news that colouring books for 
adults are making a comeback we have stocked up 
for our residents in Assisted living.

Benefits of Adult Coloring Books?

It might seem crazy that something as simple as 
a coloring book could actually be beneficial, but 
research continually supports this idea. 

Stress relief

Coloring has been shown to have stress-reducing 
benefits. The reason? Coloring is said to calm the 
amygdala, the part of the brain related to the fear/
stress response while stimulating the parts of the 
brain responsible for creativity and logic.  Some 
people report sleeping better when coloring for even 
5 minutes before bedtime.

Focus and creativity

There is evidence that even a short coloring session 
can help improve focus and spur creativity. Some 
offices are even making time for group coloring 
sessions for employees as a way to improve group 
focus and creativity during big projects and 
high-profile executives are joining the trend!

Alternative to meditation

The psychological benefits of prayer and 
meditation have been well studied, but many people 
find it difficult to “turn-off” and calm the mind. 
Coloring and other hands-on activities offer an 
alternative because they allow you to “do” something 
without the need for active concentration. In studies, 
activities like coloring are able to produce a similar 
effect to meditation in the brain.
Coloring can be even more relaxing as there is no 
need to create anything from scratch and the ability 
to follow a pattern and template removes some of the 
need for active thought.

We said a fond farewell to Sr Hulda Nawases our Nursing Services Manager.  Sr Hulda has been with Paramount Step Down Health Care 
since we opened the facility in 2006.  We wish her well in her new endeavours and thank her most sincerely for her devoted service over 
the last 10 years.

Sr Tinka van Zyl will hold the fort for the next couple of months until the post of Nursing Services Manager is filled.
eros manor retirement Village - 10th Birthday dinner

PArAmount SteP doWn HeAltH cAre

inVitAtion 10tH BirtHdAy

recent eVentS 
thank you to all the residents who 
joined us for tea and cake in Assisted 
living on 30th june 2016.  

date  : 10th September 2016
time   : 18h00 for 18h30
Venue  : Eros Manor Club House
dress code : Smart Casual
cost  : $0.00
Booking                  : Is essential with Merle
                   at Reception.         

We are putting together a fun filled evening for you.  
When you book, please let us know what your favour-
ite song is so.

If you have any photographs taken at previous 
occasions you have enjoyed since moving into Eros 
Manor and will be happy for us to include these in a 
slide show, please put the photos in an envelope with 
your name on the envelope and we will return them 
safely to you.


