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Your Trustees

Koos du Toit — Chairman

Manfred Engling — Unit 59

Miriam Truebody — Unit 58

Diane Salt — Unit 6

Margie Stainton — Unit 1

Carl Heinz Scriba — Unit 54

Siegfried Beck — Unit 30

Steven Paschke — Eros Manor (Pty) Ltd

Eros Manor - 24-hour Emergency Service

Medical emergency — Dial Ext 1106
Security emergency — Dial Ext 1104

Independent Living

Village units sold on Sectional Title

Unit 32 (NS$3 500 000) — well sought after in prime
position and in pristine condition. (3 Bedroom, 2
bathrooms, single garage, garden deck)

Unit 43 (NS2 600 000) — 2 bedrooms, 1 bathroom

Unit 45 (NS2 600 000) — 2 bedrooms, 1 bathroom

Assisted Living

Assisted Living Suites sold on Life Right or Rental
basis. Prime units currently available.

Kindly direct all sales and resales inquiries to Mrs.
Helga Kempcke (61) 287 1100 to make an
appointment to view units or to place your name
on the waiting list.

How can you assist us?
Kindly refrain from placing any pots on the cover over
your water meter

Social Events - Save the date

Christmas Lunch

Date: 25" December 2017
Time: 13h00

Venue: Club House

Cost: N$95.00 per person

Menu is available at Reception.
Kindly make your booking before 19" December
2017

In the spirit of Christmas

We have a policy of no ‘tips’ for staff at Eros Manor
Retirement Village. Residents have asked how they
can show their appreciation to the staff at Christmas
time. Staff gratuity boxes, which have been placed in
Reception and in the lounge in Assisted Living. This is
a voluntary contribution. If you would like to put a
few dollars in the box, the collection will be shared
between Linus, Paulina and the Carers on the first
floor.

Going away for the holidays?

R/

% Please inform the office of the dates you will
be away.

<+ Ensure we have emergency contact details.

«» Switch your water off at the cock stop.

<+ Place your pot plants on your patio if you
need the gardeners to water them whilst you
are away.

%+ Check you have sufficient electricity.

Concern about speeding

Whilst there is a 15km per/hour speed limit sign at the
front gate, often this is still too fast when there are
Residents walking in the road. There is concern for
the safety of Residents so please be aware of your
speed. And as a sign of consideration to your fellow
Residents, remember to keep your car lights on dim
when driving in the Village at nighttime.

NEDBANK PROPERTY FINANCE & NEDBANK BANKING
Nedbank Namibia have partnered with Eros Manor on
the Development of Phase 2. We look forward to this
being a long-term partnership to this extent we have
moved our banking interests to Nedbank. We will
keep you informed when the accounts are open and
active.
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The new banking details appear on our monthly
statements and will be highlighted as a gentle
reminder for you.

Eros Manor (Pty) Ltd
Nedbank

Branch Name : Business
Centre

Branch Code: 461617
Account No: 11990104192

Communication

Recent interruptions in the municipal water supply
and when the telephone system went down for a few
days highlighted the need for a system whereby we
can send messages to Residents quickly informing you
of these interruptions. There are also other occasions
where we would like to make announcements of
interest to you. We can now do this via SMS
notification to your mobile/cell phone. Kindly ensure
the staff at Reception has your cell phone number so
you don’t miss any important notifications. Kindly
note this is a one-way communication in so much you
cannot reply to the message, as it is generated from a
computer as opposed to a mobile phone.

WIFI availability

You will recall we did a survey to establish the number
of Residents who use the Internet. Unfortunately a
cost effective service is still not available to provide
wifi to all units in the village. The availability of data
and individual packages from service providers such as
MTC still remains the most cost effective route at this
stage. We must never say never and we will keep
investigating the possibility of doing this.

However, in the meantime we can offer you
connectivity to a Wi-Fi hotspot in the Eros Manor Club
House. The password is available from the staff at
Reception. The facility will be restricted to Residents
of Eros Manor as whilst there is a large amount of
data available the more users the less there is to go
around.

Medical Emergencies
In the past there have been two ways to alert staff you
are in need of medical assistance.

1. knock your phone off the hook

2. dial extension 1106 on your phone
We have found that the change in telephone
instruments over the years, for whatever reason has
affected the “knock off / hot key function” and
especially if you have changed your telephone
instrument to a cordless model. In light of these

changes and the uncertainty of the current system we
will be distributing to you (free of charge), a panic
button for each Resident. These panic buttons should
ideally be worn around your neck or in your pocket. If
activated the response team will assume you are in
your unit or very close surrounds, like your patio or
garden area. The response team will be dispatched
from either 1 or 2™ floor of the main building. This
detail will be included in the new brochure due to be
distributed in the New Year.

Reminder.... do not leave the key in your front door.
Hang it on a hook close to your door so in the event
we need to open the door from the outside with the
emergency key we can do so.

2018 Levies

Levies will increase on 1% January 2018 by the average
CPI during 2017. We are reliant on the publication
from Statistics Namibia to determine this % increase.
You will be informed in January of the increased
amount.

Donations

Our condolences to Linus whose father died last
month. We can all appreciate the financial burden
placed on a family at times like this. Eros Manor
provided Linus with financial assistance and we
received several inquiries from Residents asking how
they could make a monetary contribution to Linus. We
facilitated contributes in getting the money to Linus.
We took the decision not to advertise/request or
inform Residents as we did not want Residents to feel
compelled to contribute. Donations such as these
and gifts to staff remain a private, personal and
completely voluntary gesture. (We do have a
company policy which compels all staff member
declare all gifts.)

Eros Manor Phase 2

Almost 2 months since construction started on 2nd™
October 2017 and one can see the boundary wall is in
place as far as practically possible during the
construction stage. We are very pleased with the
progress made to date with some of the houses
already at roof height. OJ Construction will be closing
on the 7™ December 2017 and will reopen again on
the 8" January 2018.
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Thank you to Contractors OJ Construction who
provided these wonderful pictures.
3 year comparison of WATER USAGE in Eros Manor Garden areas (shown in kilo liters)
2015
Jan Feb March April May June July Aug Sep Oct Nov Dec
| 806 | 910 | 415 525 321 189 | 238] 407| s00| s562| 686 88 |
2016
Jan Feb March April May June July Aug Sep Oct Nov Dec
| 23| 34| 42 | 39 | 73 | 17| 21| 8 | 19 | 33 | 33 29
2017
Jan Feb March April May June July Aug Sep Oct Nov Dec
| 22 | 6 | 10 | 17 | 31 | 57| 112] 218] 220 407| 371 |

Water consumption: The increased consumption in
October and November 2017 was due to the resetting
and testing of the irrigation system and a major water
leak.

The Gardens

The areas at 10-11 & 21 & 31 & 38-46 are either
complete or nearing completion.

The grand finale is the Aviary Garden make over.
Work commenced this week. The concept for the
Aviary is slightly different to that of the other rest
areas. We envisage this garden area to have smaller
more intimate areas for Residents to sit and
contemplate. The focal points are the aviary and the
fishpond, and

these will remain unchanged. The brief to the
landscapers is for, colour, rundu grass, fruit trees and
creepers, paving and seating under shady trees. |
don’t think we will be disappointed.

We have included some photographs to illustrate how
colourful our gardens are looking now. The
photographs below show before and after upgrades.
Thank you to Residents who have informed and
notified us of areas where the irrigation has needed
adjusting; either too much or too little water.
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Fish Pond

There has been a fair amount of interest in the

installation of the new pump for the fishpond so |

thought it might be useful to share what led up to the

installation.

¢ The old pump was a fishpond pump (outage of
.375), which was no longer adequate due to normal
wear and tear on the pump. The filters were
getting blocked more frequently and the water was
very dirty and the fish at risk of dying.

¢ We tried for weeks to clear the water by cleaning
the filters, replacing most of the water, putting in
some additive.

¢ We then called in Lic Pools to advise us. They
confirmed the old fish pond pump was no longer
adequate and advised us to use a small swimming
pool pump (outage .7) This seemed a sensible
decision regarding the additional power and
longevity of the pump. The pump, whether
because it is new or because it is a bigger motor,
has now started to clear the water. The question
has been asked “why such a big motor for a small
pond? “It looks like a major installation however;
the motor part is a small component of the new
installation.

It was recommended the pool pump be placed behind

the wall of the aviary where it will be easier to use for

back washing, cleaning and future maintenance. A

cover will be placed on the pump, which will muffle

the sound, and the new landscaping around the area

will disguise the pump as best we can. The installation
has been designed to suit the needs of the fishpond.
You will notice the orange handles which moderate
the amount of water going through the system, and
thereis a UV light in place to kill the bugs in the
water. The fishpond pump must run all the time to
oxygenate the water for the fish to survive.

Celebrations and recognition

Congratulations and thank
you to Linus Alweendo for
his outstanding and
dedicated service to Eros
Manor. Linus’ ten vyear
service was recognised at
the year end function on 2

December.

Staff on leave over the festive season

There will be limited staff in the office and at
reception during December and early January. We
take this opportunity to wish you all a very blessed
Christmas and may 2018 bring you good health and
happiness.

, -‘,T m«p From Helga, Bianca, Manuela,
H ‘ié ELL ?g Linus & Paulina

Fran, Steven and Russell
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